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Keygold Recovery End-User License Agreement (EULA) 
 

IMPORTANT-READ CAREFULLY: This End-User License Agreement ("EULA") is a legal agreement between you (either an individual or a single 
entity) and Keygold Secure Limited (“Keygold”) for the Keygold Secure software product Keygold Recovery, which includes computer software and 
may include associated media, printed materials, "online" or electronic documentation, and Internet-based services (the "Product"). The Product 
does not include those separate components that are included on the same downloadable and physical media as the software product, which 
components are licensed separately. For more information, see the file "licenses.html" under the subfolder "help/licenses" on the Product media. 
 
YOU AGREE TO BE BOUND BY THE TERMS OF THIS EULA BY PURCHASING, INSTALLING, COPYING, OR OTHERWISE USING THE 
PRODUCT. IF YOU DO NOT AGREE, DO NOT INSTALL OR USE THE PRODUCT; YOU MAY RETURN IT TO YOUR PLACE OF PURCHASE 
FOR A FULL REFUND. 
 
Installation and use: 
 
The license for the Product is held by the registered purchaser. The registered purchaser may install, use, access, display and run one copy of the 
Product on a computer owned by the registered purchaser, such as a workstation, terminal or other device ("Workstation Computer").  A license 
should be purchased for each workstation computer owned by the registered owner of the software. The first license purchased may be used for 
two computers without violating the terms of the EULA.  
 
Upgrades:  
 
To use a Product identified as an upgrade, you must first be licensed for the Keygold Recovery Product identified by Keygold Secure as eligible for 
the upgrade.  
 
Limitation on Reverse Engineering, Decompilation, and Disassembly: 
 
You may not reverse engineer, decompile, or disassemble the Product, except and only to the extent that it is expressly permitted by applicable 
law notwithstanding this limitation. 
 
By downloading the software of Keygold Secure or its subsidiaries ("Keygold") from this site, you agree to the following terms and conditions. If 
you do not agree with such terms and conditions do not download the software. The terms of an end user license agreement accompanying the 
software file upon installation or download of the software shall supersede the terms presented below.  
 
The export and re-export of Keygold Secure software products are controlled by the laws and regulations of the United Kingdom. 
 
Keygold Secure warrants that the Product will perform substantially in accordance with the accompanying materials for a period of sixty days from 
the date of receipt.  
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If an implied warranty or condition is created by your state/jurisdiction and federal or state/provincial law prohibits disclaimer of it, you also have an 
implied warranty or condition, BUT ONLY AS TO DEFECTS DISCOVERED DURING THE PERIOD OF THIS LIMITED WARRANTY (SIXTY 
DAYS). AS TO ANY DEFECTS DISCOVERED AFTER THE SIXTY (60) DAY PERIOD, THERE IS NO WARRANTY OR CONDITION OF ANY 
KIND.  
 
Some states/jurisdictions do not allow limitations on how long an implied warranty or condition lasts, so the above limitation may not apply to you. 
 
Any supplements or updates to the Product, including without limitation, any (if any) service packs or hot fixes provided to you after the expiration 
of the sixty day Limited Warranty period are not covered by any warranty or condition, express, implied or statutory. 
 
LIMITATION ON REMEDIES; NO CONSEQUENTIAL OR OTHER DAMAGES: 
 
Your exclusive remedy for any breach of this Limited Warranty is as set forth below.  Except for any refund provided by Keygold Secure, YOU 
ARE NOT ENTITLED TO ANY DAMAGES, INCLUDING BUT NOT LIMITED TO CONSEQUENTIAL DAMAGES, if the Product does not meet 
Keygold Secures’ Limited Warranty, and, to the maximum extent allowed by applicable law, even if any remedy fails of its essential purpose.   
 
YOUR EXCLUSIVE REMEDY: 
 
Keygold Secure and its suppliers' entire liability and your exclusive remedy shall be, at Keygold Secures' option from time to time exercised 
subject to applicable law, (a) return of the price paid (if any) for the Product, or (b) repair or replacement of the Product, that does not meet this 
Limited Warranty and that is returned to Keygold Secure with a copy of your receipt. You will receive the remedy elected by Keygold Secure 
without charge, except that you are responsible for any expenses you may incur (e.g. cost of shipping the Product to Keygold Secure).  This 
Limited Warranty is void if failure of the Product has resulted from accident, abuse, misapplication, abnormal use or a virus. 
 
Any replacement Product will be warranted for the remainder of the original warranty period or thirty (30) days, whichever is longer. Outside the 
United Kingdom, neither these remedies nor any product support services offered by Keygold Secure are available without proof of purchase from 
an authorised international source.   
 
EXCLUSION OF INCIDENTAL, CONSEQUENTIAL AND CERTAIN OTHER DAMAGES: 
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL KEYGOLD SECURE OR ITS SUPPLIERS BE LIABLE 
FOR ANY SPECIAL, INCIDENTAL, PUNITIVE, INDIRECT, OR CONSEQUENTIAL DAMAGES WHATSOEVER INCLUDING, BUT NOT LIMITED 
TO DAMAGES: 
FOR LOSS OF PROFITS OR CONFIDENTIAL OR OTHER INFORMATION,  
FOR BUSINESS INTERRUPTION,  
FOR PERSONAL INJURY,  
FOR LOSS OF PRIVACY,  
FOR FAILURE TO MEET ANY DUTY INCLUDING OF GOOD FAITH OR OF REASONABLE CARE, FOR NEGLIGENCE, AND  
FOR ANY OTHER PECUNIARY OR OTHER LOSS WHATSOEVER ARISING OUT OF OR IN ANY WAY RELATED TO THE USE OF OR 
INABILITY TO USE THE PRODUCT, THE PROVISION OF OR FAILURE TO PROVIDE SUPPORT OR OTHER SERVICES, INFORMATON, 
SOFTWARE, AND RELATED CONTENT THROUGH THE PRODUCT OR OTHERWISE ARISING OUT OF THE USE OF THE PRODUCT, OR 
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OTHERWISE UNDER OR IN CONNECTION WITH ANY PROVISION OF THIS EULA, EVEN IN THE EVENT OF THE FAULT, TORT 
(INCLUDING NEGLIGENCE), STRICT LIABILITY, BREACH OF CONTRACT OR BREACH OF WARRANTY OF KEYGOLD SECURE OR ANY 
SUPPLIER, AND EVEN IF KEYGOLD SECURE OR ANY SUPPLIER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.  
 
Applicable Laws: 
 
This EULA is governed by the laws in force in England; and, in respect of any dispute which may arise hereunder, you consent to the exclusive 
jurisdiction of the English Courts in London in the event of legal proceedings arising from any dispute. The language of any dispute resolution 
procedure or any proceedings will be English. The above Conditions, in this Applicable Laws section, shall not apply to the extent that applicable 
law in your country of residence requires application of another law and/or jurisdiction and/or language and this cannot be excluded by contract.  
 
Consent to Use of Data: 
 
You agree that Keygold Secure and its affiliates may collect and use technical information gathered in any manner as part of the product support 
services provided to you, if any, related to the Product. Keygold Secure may use this information solely to improve our products or to provide 
customised services or technologies to you.  Keygold Secure may disclose this information to others, but not in a form that personally identifies 
you.   
 
Not for Resale Software: 
 
This Product is identified as "Not for Resale" or "NFR," and may not be resold, transferred, copied, adapted, translated, made available, 
distributed, varied, modified, disassembled, decompiled, reverse engineered or combined with any other software. 
 
Product Protection: 
 
The Product is protected by copyright and other intellectual property laws and treaties. Keygold Secure or its suppliers own the title, copyright, and 
other intellectual property rights in the Product. 
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Getting started 

Welcome to Keygold Recovery. 
This is a powerful program that will help you when your computer crashes due to viruses, spyware, malware or faulty software. 
Keygold Recovery boots from a USB key and will enable you to recover files from a broken computer and save them on a USB key. 
It is the only data recovery product anywhere that includes Smart File Finding. It's easy to use, and network independent. Even if 
your installed operating system, such as Windows XP or Vista, can no longer start up properly, Keygold can still run.  

How does Keygold work? 
Keygold runs its own operating system which bypasses Windows to get you your files.  The Smart File Finder locates your most 
important files and recovers them with higher priority over less important files. The Smart File Finder allows you to save space and 
time by recovering only the files most important to you. It has default settings that we have programmed in based on what most 
people need to recovery first. It is also easy to customize for the files that you know you need, that are special to you or your settings. 

Keygold depends on a small set of components: 

• USB-boot capability or a functioning CD drive. 
• A hard drive containing your files. Even if the operating system, like Windows, is not functioning, your hard drive and all your 

files are probably fine – they are just trapped. 
• A video card which can operate in basic text mode. Keygold is a very small program that treads lightly on a failing computer’s 

hardware, so even if your video card isn’t working well, Keygold can often continue to operate without trouble. 
• A keyboard – you will need your TAB, ENTER, and PAGE UP/DOWN buttons. 
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Setting Up 
 

Keygold Recovery is extremely easy to use. It works by intelligently 
transferring your vital files from your computer to the Keygold USB memory 
key. To start, insert your Keygold Recovery USB key into your computer, 
and reboot the system (turn the computer off and on).   

Keygold Recovery is extremely easy to use. It works by intelligently 
transferring your vital files from your computer to the Keygold USB memory 
key. To start, place the Keygold Recovery CD in the CD drive and insert 
your Keygold Recovery USB key into your computer. Turn the computer off 
and on.  

If your computer does not automatically boot into Keygold Recovery, you 
will have to change your BIOS settings so that “CD” is selected as the first 
boot device in the BIOS. For how to do this, see Appendix 1. 

If you feel comfortable changing your BIOS settings, you can opt for a USB boot. If you have both USB-FD and USB-HDD options, 
try USB-HDD first. If your computer still does not boot to Keygold, select USB-FD.  

If you are really stuck, contact us online. 

 

Note: You may see technical messages during the boot-up process. Some of these may be error messages generated by Keygold 
due to hardware it doesn't fully recognize in your computer. Don't worry; this is normal. If Keygold shows its welcome screen (see the 
section below, “Running Keygold Recovery”), then it has found what it needs to operate properly. 

 

          Tip:  

Keygold does not support use of a mouse, relying 

exclusively on your keyboard. 

You will use your ARROW, TAB, PAGE-UP, PAGE-

DOWN, and ENTER keys to navigate Keygold’s 

controls. 
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Running Keygold Recovery 
This section describes how to use Keygold Recovery to recover files once your 
computer has booted into Keygold.  

The start-up process  
When Keygold starts, you will see the logo screen. Wait five seconds as Keygold 
continues the start-up process.  

Keygold opens in the default start-up option; in some cases the default option 
encounters problems. If Keygold fails to take you to the welcome box and instead 
shows error messages or reboots your computer, try the options below.  

debug 

Similar to the default option, however, debug causes system messages to appear on your screen. This can be useful for technically-
proficient operators or as an amusing (and confusing) diversion while you wait for Keygold to launch. 

failsafe 

Disables hardware normally activated when Keygold starts up. Keygold may fail on some computers which use power management 
features; selecting failsafe disables power management features and permits the boot. 

 

 

 

TIP: 

Some computers have trouble displaying 

Keygold’s logo. If you don’t see the logo, 

or you see a large empty white space 

where the logo should be, this is not a 

serious problem. Keygold will continue to 

function properly. 



 

Selecting Devices from which to Retrieve Data
 

Keygold lists the “devices” or drives on the computer. You can 
recover data from any or all of these at once, or 
time and save data in different backup folders. The default is C: 
Drive, which usually contains all the Windows 
operation of the computer. On many modern computers only one 
hard drive with one partition is present so it is designated C. 

In the sidebar on the left side of the screen Keygold
information about each of your devices, as you select them in the 
main screen area.  

Here you can see the type of file system, the total size of the 
device, and how much of the space on the device is currently 
occupied. 

The Welcome Screen 
 

When you see the welcome screen at left, 
launched on your computer. Here you must input a username, 
which must be at least 4 characters long. This is the name you 
will find on the folder your files are recovered to at the end of the 
recovery process.  

Remember, your mouse will not work with 
use the arrow and tab keys to navigate around the screens, and 
the enter key to select. 

 

to Retrieve Data  

computer. You can 
at once, or from one at a 

in different backup folders. The default is C: 
 files required for 

operation of the computer. On many modern computers only one 
nt so it is designated C.  

Keygold will give you 
information about each of your devices, as you select them in the 

Here you can see the type of file system, the total size of the 
how much of the space on the device is currently 
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When you see the welcome screen at left, Keygold has 
launched on your computer. Here you must input a username, 
which must be at least 4 characters long. This is the name you 
will find on the folder your files are recovered to at the end of the 

Remember, your mouse will not work with Keygold; you must 
use the arrow and tab keys to navigate around the screens, and 
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Generating the file list 
 

Generating the list of the files on your computer may take some time, depending on the number of files on your computer. Please be 
patient. 

File Categories 
 

You are now ready to experience Keygold's Smart File Finder technology. The Smart File Finder categorizes your files according to 
their type and their location. System files such as those which Windows or software applications need to run, but which don’t contain 
useful data for you, are placed in their own category.  

 

  



 

Choosing Categories  

 

Select the categories of files you would like to recover. To navigate the display, use your TAB key to switch from the button
the bottom to the list of categories above, then use your arrow keys to move up and down the list and your space bar or ENTER key 
to select. 

 

Categories are: 

Documents such as Word and Excel files  

Documents, spreadsheets, and presentations from Microsoft 
Office and OpenOffice and other common word processor 
and spreadsheet applications, plus the contents of any folder 
with the word “tax” in it. 

Email, including Outlook and Windows Mail

Email, plus your address books and contacts. 

Picture files like JPEGs  

Picture files like jpegs, photographs, contents of ‘My Pictures’, and other photo or camera file folders and contents.

Audio formats, computer- aided design files

Audio files such as MP3s will be recovered, plus playlists and CAD files such as those generated by AutoCAD.

HTML/XML doc uments, TXT files, and computer source code such as  PHP

Web documents and PHP files will be recovered; Keygold focuses only on files you have generated yourself, so files found in y
browser cache such as Temporary Internet Files will not be copied.

Select the categories of files you would like to recover. To navigate the display, use your TAB key to switch from the button
categories above, then use your arrow keys to move up and down the list and your space bar or ENTER key 

Documents, spreadsheets, and presentations from Microsoft 
other common word processor 

and spreadsheet applications, plus the contents of any folder 

Email, including Outlook and Windows Mail  

 

hotographs, contents of ‘My Pictures’, and other photo or camera file folders and contents.

aided design files  

Audio files such as MP3s will be recovered, plus playlists and CAD files such as those generated by AutoCAD.

uments, TXT files, and computer source code such as  PHP 

Web documents and PHP files will be recovered; Keygold focuses only on files you have generated yourself, so files found in y
browser cache such as Temporary Internet Files will not be copied. 
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Select the categories of files you would like to recover. To navigate the display, use your TAB key to switch from the buttons along 
categories above, then use your arrow keys to move up and down the list and your space bar or ENTER key 

hotographs, contents of ‘My Pictures’, and other photo or camera file folders and contents. 

Audio files such as MP3s will be recovered, plus playlists and CAD files such as those generated by AutoCAD. 

Web documents and PHP files will be recovered; Keygold focuses only on files you have generated yourself, so files found in your 
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Video files  

Video files including AVIs, WMVs, MP4s, mpg, SWF, and others. 

Databases  

Databases files such as those generated by Microsoft Access. 

Compressed files  

Files compressed into Zip or GZ format will be recovered. 

Executable files outside Windows  

If you have downloaded important installation files such as an installer for your antivirus and need to recover the installer package, 
select this category. Keep in mind this will NOT recover executable files found in Windows itself. 

System files  

It is safe to exclude this category from your recovery, as this is where system files are listed – files such as those found in the 
Windows folder or in Program Files will be retrieved. You cannot use these files to install applications – to do this you must use your 
original installation CDs or downloaded installation packages. 

 

 

 

 

 



 

Recovering Files 
 

Keygold is now recovering your files to the USB key. This is 
completely automated and will continue until your files are 
recovered to your username folder on the USB key. 
Depending on the number of files on your computer, this 
may take several minutes. Please be patient. If, after 3 
attempts, a file cannot be recovered (due to file corruption) it 
will be listed in an error message in the recovery log listed at 
the completion of Keygold Recovery. 

Finding your files on the USB Key
 

Upon completion of the recovery, you will be at a screen that shows a report of any warnings or errors (if there are any). The 
recovery is finished and you will be able to find your data on the USB key in the (username)/backup folder.

At this point, selecting Quit will give you the choice 

 

Finding Your Files after Recovery  
You will find your files on the USB memory key in the 
using the name “Thomas”, look in “Keygold.recovery
in this format: 

hda1     hdb1  

Within these you will find your data, in the file and folder format you are familiar with.
into your application (for example, how to put your e
information. 

is now recovering your files to the USB key. This is 
completely automated and will continue until your files are 

your username folder on the USB key. 
pending on the number of files on your computer, this 

If, after 3 
file cannot be recovered (due to file corruption) it 

will be listed in an error message in the recovery log listed at 

Finding your files on the USB Key  

ou will be at a screen that shows a report of any warnings or errors (if there are any). The 
recovery is finished and you will be able to find your data on the USB key in the (username)/backup folder. 

At this point, selecting Quit will give you the choice of rebooting or shutdown your computer. 

 
You will find your files on the USB memory key in the Keygold.recovery folder, under your user name.  So if you saved your files 

Keygold.recovery\thomas\backup\mnt”. In this folder you will find your hard

    sda3 

Within these you will find your data, in the file and folder format you are familiar with. If you are unsure how to recover your files
into your application (for example, how to put your e-mail back where it belongs) consult your e-mail software company for this 
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ou will be at a screen that shows a report of any warnings or errors (if there are any). The 
 

folder, under your user name.  So if you saved your files 
”. In this folder you will find your hard-drive partitions listed 

If you are unsure how to recover your files back 
mail software company for this 
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Possible Issues 
All issues will be reported as warnings in Keygold Recovery's 
recovery log on the last screen. 

Files with unrecognized characters in their names 

Files will be recovered to the same folder structure as they 
were previously; however, any characters that were 
unrecognized will be replaced with a “_” character. 

Filenames containing 256 characters or more   

Files will have their filenames truncated, to 255 characters 
and be stored in a folder called “Path” in your 
username/backup folder. 

Troubles with copying to a folder path   

Files will be stored in a folder called “Path” in your 
username/backup folder. 
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Appendix 1 – Changing your BIOS 

 

Setting Your Computer to Boot from the CD 

Most computers are set up so that when you first turn on your 

computer it will check to see if you want to boot from other drives 

besides your hard drive but sometimes computers won't boot from 

the CD drive first.  

 

To change the “boot order” or start up sequence of your computer, 

you need to take five minutes to enter the system BIOS setup 

screen. Press the correct key for your specific system (see Table 1) 

to enter BIOS setup.      

TABLE 1 -> 

 

Caution:  

Working in the BIOS setup screens allows you to change many 

important settings. It’s best to just stick to the boot order, and later, if 

you want, you can go into the bios and change it back later.  

 

1. Look for where it says Boot and enter the sub menu.  

2. Select Boot Sequence, and press Enter. Table 2 shows an 

example of the boot sequence screen.  

 



 

 

 

 

 

 

 

 

 

The screen you’re looking for may be under Advanced BIOS Features or Advanced Boot Optio

If the next screen looks similar to Table 2, then you are in the right place. Note that there are not a ton of options in a B

go through every page if you have to until you see something like First Boot Devic

etc. 

As you can see, there is a First, Second and Third Boot Device. Scroll down and use the arrow keys to change the device to HD

(hard drive), Floppy, CDROM, or Network. 

 

Finally, go to Exit and make sure you choose “

That’s pretty much it! If you need more info, visit 

 

*note: If you are using a USB Keyboard and cannot get into the BIOS, you might need to use a standard PS2 Keyboard.

 

 

The screen you’re looking for may be under Advanced BIOS Features or Advanced Boot Options. Use the arrow keys to navigate.

If the next screen looks similar to Table 2, then you are in the right place. Note that there are not a ton of options in a B

go through every page if you have to until you see something like First Boot Device, Boot Order, Boot Management, Boot Sequence, 

As you can see, there is a First, Second and Third Boot Device. Scroll down and use the arrow keys to change the device to HD

ou choose “Yes”  to the “Save configuration changes and exit now?”  question.

That’s pretty much it! If you need more info, visit our website: www.KeygoldRecovery.com  

annot get into the BIOS, you might need to use a standard PS2 Keyboard.
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<- TABLE 2 

ns. Use the arrow keys to navigate. 

If the next screen looks similar to Table 2, then you are in the right place. Note that there are not a ton of options in a BIOS, so just 

e, Boot Order, Boot Management, Boot Sequence, 

As you can see, there is a First, Second and Third Boot Device. Scroll down and use the arrow keys to change the device to HDD 

question. 

annot get into the BIOS, you might need to use a standard PS2 Keyboard. 


